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ONE DEPAUL
OneDePaul provides a centralized system for access to support services.
OneDePaul streamlines information sharing and communication with
the goal of offering students a seamless experience during their time at
DePaul.

OneDePaul ensures student issues are resolved in a timely manner and
with the right level of attention and care they deserve so that students
can focus on what really matters: their academics.

Students can connect with OneDePaul by reviewing knowledge articles
on a variety of topics, by creating a case, visiting the LOOP or Lincoln
Park walk-in locations, or calling.

• Use the “get Help” button in your Campus Connect account under the
OneDePaul Student Success tile to access knowledge articles or to
create a support request case

• Visit a OneDePaul walk-in location:
• Lincoln Park: Schmitt Academic Center 101, 2320 N. Kenmore

Avenue
• Loop: DePaul Center, 1 E. Jackson Boulevard, Suite 101

• Get answers to questions over the phone.
• Phone: (312) 362-8610


