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STATE AGENCIES
Students may provide feedback or register complaints with these entities
at the contact information below, or with the Illinois Office of Attorney
General at 800-386-5438, http://illinoisattorneygeneral.gov/consumers/
filecomplaint.html

The Illinois Board of Higher Education 
1 North Old State Capitol Plaza, Suite 333 
Springfield, Illinois 62701-1377 
Institutional Complaint Hotline: (217) 557-7359 
Institutional Complaint System: https://complaints.ibhe.org/  (https://
complaints.ibhe.org/) 
Phone: (217) 782-2551 Fax: (217) 782-8548 TTY: (888) 261-2881 
General Information: info@ibhe.org

The Illinois Office of Education, State Teacher Certification Board 
100 N. First Street, Suite S-306 
Springfield, Illinois 62777 
Phone: (217) 557-6763 Fax: (217) 524-1289 
Web: https://www.isbe.net/licensure (https://www.isbe.net/licensure/)

The State Approving Agency for Veterans Training 
Dan Wellman 
833 Spring St. 
P.O. Box 19432 
Springfield, IL 62794-9432 
Phone: (312) 814-2460 
Web: https://www2.illinois.gov/veterans/services%20benefits/Pages/
education.aspx

The State of Illinois Department of Financial and Professional Regulation
Board of Nursing 
Division of Professional Regulation Complaint Intake Unit 
100 West Randolph Street, Suite 9-300 
Chicago, IL 60601 
Phone: (312) 814-6910 
Web: https://idfpr.illinois.gov/dpr.html
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