
Office of Financial Aid 1

OFFICE OF FINANCIAL AID
The Financial Aid Office provides dedicated support to help you navigate
your educational funding options. We work to simplify the financial aid
process and share clear information.

We make sure your financial aid questions get answered quickly and with
the care you deserve. Whether you need help understanding scholarships,
grants, student loans, or the FAFSA, or addressing special circumstances,
our team is here to support you so you can focus on what matters most:
your academics.

You can connect with the Financial Aid Office in several convenient ways:

• Submit a Support Request 
For specific questions or assistance, you can access knowledge
base articles or submit a detailed support request online to help us
address your concerns promptly.

• Current Students: Log in to MyDePaul to submit your support
request

• Guests and Families: Use our public portal
• Visit our walk-in location for in-person support:

• Lincoln Park: Schmitt Academic Center 101, 2320 N. Kenmore
Avenue

• Get answers to your questions over the phone from our contact
center:

• Phone: (312) 362-8610
• Visit our webpage for more information 


